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Light shines best in the midst of darkness.
At Neighbors we aim to serve with empathy, 
because we believe that this value enables 
us provide a basis for hope to those 
suffering in our community. Our programs 
provide solutions to an underserved 
community and, the opportunities to 
serve those in need have only increased.  
Subsequently, our commitment to 
addressing these challenges has only 
grown deeper and wider along with our 
compassion for those that we serve.  

Our services provide increased food 
security in the midst of a food desert. We 
remove barriers to obtaining medical care 
by providing clinics for uninsured patients.   
We also eliminate obstacles to education 
by providing solutions to our community’s 
academic needs. Achieving our goals is 
only possible because of the generous 
hearts of our supporters. What you do 
makes a difference, and we are grateful 
for your mindfulness of our mission. Your 
kindness allows us to move clients from 
being dependent to contributing members 
of society. This past year was one filled with 
many amazing accomplishments, including: 

•	 Served 6% more families in our pantry 

•	 Increased no cost patient prescription 
assistance by 80% 

•	 Expanded tutoring programs in both of 
our local elementary schools

Maya Angelou said, “I’ve learned that 
people will forget what you said, people 
will forget what you did, but people will 
never forget how you made them feel.” 
Most of the time our programs serve 
individuals who are in crisis. National 
and local government budget shortfalls 
compound this dilemma particularly for 
those who struggle with access health care, 
adequate education, and food insecurity. 
Together, we can confront the issues in a 
way that can reduce suffering of those who 
are most vulnerable to these challenges. 
When we serve others in need we often 
can create a place where people feel closer 
to personal success. Neighbors remains a 
vital part of the community after 43 years 
of direct service. This report celebrates 
some of our accomplishments made 
throughout 2018. I have no doubt, that 
with your help, we will continue to reduce 
suffering and increase opportunities for 
success in our city. 

Shannon Chambers 
Executive Director

LET TER FROM THE

 Executive Director
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Neighbors has been an integral part 
of the Northwest Tulsa community 
for over 40 years as a direct service 

organization, and we plan to continue 
the legacy of enhancing the quality of 

life of the families we serve. 
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Distributed over  

850,000 lbs.  
(423 tons) of food from 2008–2018

NATL provided enough  
food to prepare just over  

 1.2 million meals

Meals provided  

increased 128%  
in the last 10 years, an average 
increase of 12% per year

Over  
7,000 people  
served in 2018

2018
 158,994 
Meals Provided

153,054 
Lbs. of Food

 -Joseph Alchami 
  

 -Tisha Massey 
  

-Dana Francis 

Seeing how you were able to change 
so many people’s lives with the  
food pantry and the GED program,  
I wanted to do something like that do 
give back to the community. I started 
the power of partial improvements 
to clean up our rivers and lakes and 
shorelines in Oklahoma.”

— Joseph Alchami

POUNDS  
OF FOOD

MEALS 
PROVIDED

2008 54,854 69,594

2009 56,873 95,550

2010 57,831 92,694

2011 58,977 98,064

2012 63,372 111,195

2013 65,547 113,925

2014 68,045 116,760

2015 69,196 117,285

2016 84,854 128,100

2017 115,175 146,571

2018 153,054 158,994

QUICK FAC TS:

Food Pantry
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QUICK FAC TS:

Health & Wellness Clinic

 

-Joseph Alchami 
  

 

-Tisha Massey 
  

-Dana Francis 

Because of Neighbors Along the 
Line I’m very independent now.  
I have my car back. I have a job.  
I have computer skills and if I need 
anything they are there for me.”

— Tisha Massey

Oklahoma ranks third in 
the nation for its percent 
of uninsured citizens.

Nearly one in seven 
Oklahomans is 
uninsured.

Total medical & dental  
services provided over the last 3 years

Our clinics provide care to primarily uninsured patients. 
Cost value delivered to patients over the last 3 years is estimated 

to be over a million dollars.

3rd

Total medical & dental  
patients seen over the last 3 years 

2016 2017 2018

 695
698

718

2016 2017 2018

1,723

2,133

2,248
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QUICK FAC TS:

Literacy & Development

 

-Joseph Alchami 
  

 

-Tisha Massey 
  

-Dana Francis 

Every year nearly 1.2 million students drop out of high school, 
costing the nation over $337 billion in lost lifetime earnings.

We now offer onsite testing for the  
High School Equivalency exam. A total of 
130 students have received their diploma 
through the NATL program over the last 
three years. 

Our Literacy Lab usage increased 20% 
from 2016 to 2018. This growth was driven 
by the expansion of our GED program. We’ve 
refined our intake process and improved 
online classroom support.  

Hours of educational 
& development 
support provided by 
our Literacy Program 
over the last 3 years. 

Partnerships with The Zone, Mark Twain 
& Tisdale Elementary schools allowed us 
to assist additional students in 2018.

1,388 1,233

2,472

2016 2017 2018

6

They were there for me and  
I really appreciate it and I’ll 
never forget it. Neighbors Along 
the Line provided a huge relief 
off of my mind.”

— Dana Francis



Additionally, we continue offering enrichment 
programs like budgeting courses and community 

events to promote unity.  

Our partnerships with other agencies include:   

These programs provide over  
12,000 services each year.

501Technet

AssistOK

Charles Page 
Neighborhood 
Association

Legal Aid

Workforce Tulsa

Narcotics Anonymous

The Salvation Army

Tulsa County  
Court Services

The Tulsa County  
Health Department

Oklahoma Dental 
Foundation

John Knox Presbyterian

Community Higher 
Education

Mark Twain & Tisdale 
Elementary

Central High School

OSU Center for  
Health Sciences

MAP Tulsa

Other local groups

Over 150,000 individual 
services provided in 2018.
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Aldrette, Juan 
Aldrette, Kimberly 
Allegis Group Foundation
Ambrose, Kathy
Ames, Roger 
Ames, Suzanne
Anne & Henry Zarrow 

Foundation
Anonymous
Avery, Janie
Baker, Melinda
Benefit Resources
Billings, Robert
BLUESTEM Escrow & Title
Bonsall, Rebecca
Brenneman, John 
Briggs, Jeff 
Brown, Rebecca 
Brown, Eric
Burke, Kathryn 
Burr, Kevin
Burris, Steven
Campbell, Jack
Canon, Jack
Chambers, Shannon
Chavez, James
Cornish, Lee
Cowan, Pam
Cowan, Ted
C. W. TItus Foundation
Daigle, Michelle
David and Cassie Temple 

Foundation
Davis, Kassandra

Earnest, Loretta
EASI 
Eipp, Cambria
Elder, Dennis
Enterlex Inc. 
Evans, Lori
Feitel, Tom
First Christian Church  

of Tulsa
Freeman, Sarah
Gammie-Nielsen, Catherine
George Kaiser Family 

Foundation
Goad, Tom
Gospel Tabernacle 

Outreach Ministries
Grace and Franklin Bersen 

Foundation
Green, Brooklyn Clompton
H.A. & Mary K. Chapman 

Charitable Trust
Hanne, Kale
Hargrave, Pat
Henderson, Judy
Hernandez, Mark
Hill, Robert
Hillsman, Michael
Hinkle, Larry
Horn, Jeffrey
Hutton, Martha
Inglis-Grigsby, Shirley
John Knox Presbyterian
Johnson, Dixie
Jordan, James
Laird, Cathy

Laughlin, Brent 
Loerch, Wallace
London, Jeff
Lou & Connie Miller 

Foundation
Lyle, Eric
Madden, Derk
Manis, Ralph
Maxey, Paula
Maxine and Jack Zarrow 

Foundation
McAdams, Susan
McCoin, Mark
McEuenheck, Trudy
Merritt, Alyssa
Miller, Charlotte
Miller, Kathleen
Morelli, Nancy
Moore, John
Morris, Devon 
Morton, Jo
Morton, Robert
Muller, Dave
Murphy, Marilyn
Nell, Malisa
Nelson, Ruth
Nielsen, Gordon
Nightingale, Guy
ONEOK
People Soft/HiSET/ETS
Perkins, Cindy
Peschka, Dennis
Philadelphia Indemnity 

Insurance Company

Our Generous Donors
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PM & JJ Harmon 
Foundation

Porter, Michael
Prater, Monte 
Price, Leah
PSO
Pyle, Lawrence
Quapaw, Norma 
Radford, Britt
Ray, Judy
Rich, Richard
Roberts, Patrick
Robinowitz, Bernard 
Rogers, K. 
Rogers, Susan
Rosen, Susan
Sandefur, Paddy
Seward, Necia 
Shoemake, Nelda

Simonini, Ed
Smith, Colin 
Solis, Beth
Solis, James
South Sand Springs 

Church of God
Stanish, Richard
Swan, Mark
Ted Sherwood & 

Associates 
The Oxley Foundation
The Robinson Foundation 
The Sharna & Irvin Frank 

Foundation 
The Well of Spirit & Truth
Thompson, Christina
Truist
Tulsa Life Member Club
Van Eman, Ed 

Veatch, Ralph
Vierheller, Zach
Virtue, Jim & Paula
Waldschmidt, David Grant
Welch, William 
Wheeler, Lawrence 
Widdell, Dani
Williams Companies 
Williams, Katie 
Winters, Bob
WPX Energy
Wygle, Sandra

I had no insurance and was tired 
of being in pain. … The medical 
care I received at Neighbors has 
made my life much easier and I 
feel a lot healthier.”

— Janie
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Aguirre, Nereida
Baker, Jana
Baker, Melinda
Bates, Marcia
Blankenship, Dennis
Bonner, Kelvin
Bonsall, Rebecca
Bozone, Jayme
Bronnert, Jeannine
Burts, Charles
Campbell, Christopher
Carey, Amada
Carey, Steffen
Chambers, Deborah
Clark, Laurie
Cloud, Brooke
Cowan, Drew
Cowan, Eli
Cowan, Pam
Cowan, Ted
Dawson, Jason
Delancy, Michael
Dewitt, Elizabeth
Dickenson, Destiny
Diffee, Patricia
Dixon, Emily
Dover, James
Earls, Martha
Evans, Lori
Evans, Owen
Farish, Kent
Feitel, Tom
Fitzgerald, Brandon
Giles, Lauren
Gold, Courtney
Greenburg, Ehlora
Hall, Sarah

Hamilton, Scott
Hanson, Todd
Harden, Jeremy
Hargrave, Ashley
Hargrave, Pat
Harris, Maria
Hester, Donald
Hill, Bob
Hinkle, Larry
Holloway, Megan
Holloway, Trey
Hollowell, Morgan
Hurtubise, Chris
Hutton, Rob
Jones, Austin
Jordan, James
Keegan, Jan
Kingfisher, Kristin
Kirby, Tiffany
Laflin, John
Laughlin, Brent
Lee, Alex
Lee, Robert
Lohstroh, Kurt
Luker, Colton
Luker, Hunter
Lyke, Lovely
Lyle, Eric
Mallet, Jeff
Manis, Betsy
Manis, Ralph
Maria Harris Vasquez
McIntosh, Gene
McIntosh, James
Mercer, Brittney
Metro Christian Academy
Minton, Angel

Mitchell, Shelby
Morrison, Kambrie
Mota, Sabreena
Myers, Gary
Myers, Jaisy
Myers, Phillip
Nightingale, Guy
Noble, Jane
Oakes, Sheena
OSU CHS
Perkins, Cindy
Rich, Richard
Rich, Vesta
Rodriguez, Noe
Rogers, Susan
Salyer, McKenzie
Sanders, Rick
Seekins, Sarah
Shea, Kimberly
Small, Kelley
Small, Ryan
Smith, Alexis
Sprinkles, Wilson
Stangby, Anne
Steele, Susan
Stone, Bryan
TCC Internship Program
Thomas, Ashley
Ussery, Gabriell
Vance, Barry
Velez, Sandra
Welch, Bill
Wildes, Daniel
Williams, Arshayla
Woldridge, Whitney 

Volunteers

TOTAL HOURS

3,852

Beacon of Light Volunteer of the Year: Jan Keegan
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26% Literacy $84,968

22% Medical Clinic $72,675

20% Community Activities $63,367

15% Food Pantry $49,524

9% Management & Gen. $27,829

8% Fundraising $26,505

$324,868 

Financials
62% Foundations $211,741 

27% Individual $92,000

8% Corp $27,428

4% Other $11,763

$342,932 

48% Restricted Contributions

31% Unrestricted Contributions

21% Fundraising Income

FUNDING NEED BY PROGRAM

	 Literacy	 Food Pantry	 Medical Clinic	 Community Activities

 Restricted Income      Actual Expenses      Remaining Need

% OF RESIDENCE 
BELOW 200% 

OF POVERTY LINE

83% 

NATL Service Area

52%
Tulsa County

16%
Oklahoma

16%

REVENUE
SOURCES

EXPENSES
BY

PROGRAM

$90,000

$70,000

$50,000

$30,000

$10,000

of every dollar goes 
directly to programs

17% goes to fundraising, 
management and 
general expenses

REVENUE
TYPES
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5000 Charles Page Blvd. • Tulsa, Oklahoma 74127

www.neighborsalongtheline.org • (PH) 918.584.1111 • (FX) 918.584.4954

Advisory Committee

Dennis Elder
Thomas Nunn, D.O.
Brent Laughlin, M.D.

Board of Directors

Ted Cowan
Bob Hill
Robert Hutton
James Jordan
Eric Lyle
Guy Nightingale
Jane Noble
Susan Rogers
Bill Welch
Rebecca Stephen

Staff

Shannon Chambers 
Executive Director

Dillon Hargrave 
Literacy Director

Stephanie Hester-Rodriguez 
Program Director

Audry Jackson 
Office Assistant


